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To join Ascot Swim Club, please follow the below steps to register with Swim
Central and login. (If you are already registered with Swim Central, please skip to
Page 4)

Please note, if you are registering an account for your child who is under 18, you must first
register yourself and then create a family group. You will then be able to add your child
into your family group.

1) Navigate to Swim Central https://swimcentral.swimming.org.au/ and at the bottom of
the screen Select 'Register for an account'.

2) Enter your preferred e-mail, personal details and create a password that contains at
least 8 characters, with at least 1 uppercase letter and 1 number and select Register.

Alternatively, you can register using your Google, Facebook or Apple account but only if
you do not already have an existing account.

Login to your account Sign Up for an account

Login with: Sign up with:
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3) A confirmation email will be sent to the registered email address from
noreply@mail.swimcentral.swimming.org.au

4) You will need to access your inbox and click the confirmation link in the email before
proceeding. Please check your spam/junk folders if you do not see an email in your
inbox within a few minutes.

5) Select 'Return to Swim Central' from the email to confirm your email address.

Hi Parent/Adult Swimmer,
Thanks for signing up to Swim Central!

For security reasons we'd like you to take a moment to
confirm your email address.

6) A new window will pop up to show you that your email address has been confirmed.

7) Click 'Return to Login' and the system login screen will appear.

Thank you

Your email address has been confirmed.

Return to login I
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8) Enter your newly registered email and password then select Login.

Login to your account

Google

9) Agree to the Terms and Conditions. You will now be logged in to Swim Central.

10) From your personal dashboard you will see a Get Started with Swim Central
Checklist. I1tem 1 on the checklist is mandatory, however please step through and
complete any of the other applicable items on the checklist as linked below:

Hi Parent/Adult Swimmer,
Complete these short steps to get started with Swim Central

1 Complete your profile and add emergency contacts >
This is our legal ohligation

2
3

4

Complete your profile and add emergency contacts

Create profiles for dependants (optional)

Buy a membership with a Club or Association

Browse upcoming events and start participating

11) Once you have completed the above steps and purchased a membership with Ascot
Swim Club, download the Swim Club Connect app to register your swimmer/s to e able
to see and nominate for events at the next meet. For instructions on how to do this,
please see the FAQ's on the Ascot Swim Club homepage at

https://ascotss.eq.edu.au/our-community/pandc/swim-club



https://support.swimming.org.au/hc/en-us/articles/360002103055
https://support.swimming.org.au/hc/en-us/articles/360002101096
https://support.swimming.org.au/hc/en-us/articles/360002102915
https://support.swimming.org.au/hc/en-us/articles/360002105435
https://ascotss.eq.edu.au/our-community/pandc/swim-club
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If you're already registered with Swim Central and wish to join Ascot Swim Club as
a member, please follow the steps below:

1) Login to Swim Central and click on the padlock icon at the top right corner of the
page, enter your ‘PIN" if required

NB. If you are an individual not attached to a family group there will be no padlock or
pin

EI A T 2 parent Mame Log Out

Hi Parent/Adult,

Here's your Swim Central Dashboard

2) From the menu options select Store, select Memberships

swim L Parent/adult Name
Gy 2o A F 2 Peenmacuibam m

Stﬂ' rE £ Back to Home

What would you like to purchase?

FEE Memberships

3) Search for your club by club/organisation name (Ascot SC), postcode or suburb

4) Select the member who you are purchasing a membership for

MembE r5hip5 £ Backfo Categories

I 1. Find a Club I IE. Who are you purchasing for? I

Search for club, postcode or suburb Q Swimmer Marme W
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5) A list of available memberships for which they meet the age criteria will display.

If there are no products displaying in the store please check with the club as they may
not have any membership products available to purchase.

6) Select the appropriate membership by clicking ‘Add to Cart for #### at the bottom of
the membership product tile (Majority of our club members will choose a “Recreational
Swimmer” membership)

Please note that membership filtering for age is based on the age of the member
on the membership start date eg: Swimmer is 9 years old but was 8 on the start date of
the membership (1st July), therefore only the 8 & Under membership will show in the
store.

1 Memberships found “Walume discounts may apply

EE Membership Product Name *

Club Name
$145.15 incieesz st

Start Date 1.7.2021
Expiry Date 30.6.2022
Age group 91150
Payment Type Upfront Payment

Add to Cart for Child |

7) Continue to add memberships to your cart by selecting the member and finding the
appropriate membership then adding it to your cart accordingly.

If your membership requires a document upload, please see here for clarification on
that process.

8) Once all memberships have been added to your cart, click on the "Shopping Trolley"
icon located at the top of the page.



https://support.swimming.org.au/hc/en-us/articles/360002103015

9) At the Checkout

v wn =

Select ‘Buy Now'

Confirm all details are correct and assigned to the correct member
Enter name on credit card

Enter card number, expiry date and CVC

Read and agree with Terms and Conditions

Purchasing a membership using a government voucher such as a Play On! voucher,
please refer to the guide for assistance.

NB. If your first time purchase is a $0 product, you will be still required to input a
credit card number, to validate your identity and help prevent credit card fraud.

Checkout
cn child(1) DelsteAl
=] Membership Product Name $14505 | =
. Club Name
subtotal §145.15
GsT $13.20
Fees 3195

TOTAL $145.15*

« Continue S
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@ Agree with Terms & Conditions

Remember card details

(5) Buy Now

10) A screen will display saying ‘'Thank you for your purchase’ along with a summary of
your purchases. Additionally, a confirmation email will be sent to your registered email

address.

Thank you for your purchase

Child Mame

Membership Product Name
Club Name

$145.15

§13.20

$1.95

$145.15*



https://support.swimming.org.au/hc/en-us/articles/360002108995

