
Parents can now set up 
a QParents account using 
any mobile device.  Once 
registered, you can choose 
to use the QParents External 
link app on your tablet or 
smartphone, or via the 
mobile browser. Refer 
to registration and 
access External link for more 
information. 

If you experience issues in 
the setup, please seek the 
support of the school. 

QParents Step by Step Setup Guide  
This guide is to assist you through the steps to complete verification, set up your account 
and link your children to your QParents account.  

Note: If you already have created an account, then you just need to log in to your QParents 
account and ‘add another student’ (see from Step 11). 

1. Find the email invitation from no.reply@qparents.qld.edu.au and click on the link to 
‘begin the registration process’. If you cannot click the link, search QParents in your 
internet browser and then click ‘Register your interest’. 

 
 

2. If you clicked the link, the invitation code will already be entered. If you need to enter 
it yourself, this code is in the email invitation. Once the code is entered, click ‘Next’ 

https://intranet.qed.qld.gov.au/Services/InformationTechnology/software-business-systems/Pages/qparents.aspx
https://qparents.qld.edu.au/#/landing
https://qparents.qld.edu.au/#/landing
https://education.qld.gov.au/parents-and-carers/school-information/qparents/registration-and-access
https://education.qld.gov.au/parents-and-carers/school-information/qparents/registration-and-access
mailto:no.reply@qparents.qld.edu.au


3. Read and accept the Privacy statement and Terms and Conditions. There are 2 
boxes that need to be checked. Then you can click ‘Accept’ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ID Verification 

4. Complete the tick boxes in response to the questions. 
 

Please note: If the name shown is incorrect in any way eg: spelling, please contact the 
school office and do not continue with the registration process. 

 
Once you have clicked the boxes as indicated,  
select ‘Verify Identity’ 



5. At this point you have 2 options: 
a. Complete the online verification by inputting details about the ID documents 

on the left hand side. 
b. Skipping online verification to continue with account set up. If you choose 

this option, you will then need to complete ID verification in person via the 
school office. 

 
If choosing to skip verification, or having difficulty with option A, click the button ‘NOT 
ENOUGH ID’. 

In the dialogue box that appears, click the arrow pointing to the right. 

 



Create an account 
6. Enter the email address you would like to use 

to receive email notifications for your QParents 
account. This will also be the username to log 
in to QParents. 
 

7. Set a password and confirm the password. 
 
8. Enter your mobile number. This will be used for 2 factor  

authentication. 
 
Once you enter your mobile number, you will 
be sent a code. 

 
Enter the code and press submit. 

 
9. You will now receive a prompt to check your email. You can close the website, and 

follow the instructions in the new email. 



10. Find the new email and click the link to ‘Activate your account’ 

 

11. Enter the email and password you provided. Then click ‘Login’ 

 



Add a student 

12. Once you have logged in, select ‘Add a Student’, then enter your child’s details: 
a. EQID – This will be emailed to you, can be obtained from the school office or 

found on any previous invoice or report card. 
b. Year level – Choose from the drop down list – For Pre-Prep students, choose 

Prep 
c. School: select Ascot State School 
d. Press ‘Submit’ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you have added your child, the school will then have to approve your account. 
 
Please note: If you skipped ID verification in Step 5, you will need to present ID to the school at 
this point. 
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